
 

 

 

HAMP UPDATE          November 6, 2009  

eSignatures Now Accepted for HAMP Loan Modification Documents 
 
Electronic signatures, or "eSignatures/eSign," are now accepted for loan modifications under the Home Affordable 
Modification Program (HAMP) for all GSE- and non-GSE loans. eSignatures provide an alternative processing method 
for servicers and their eligible borrowers. Using this process, you can quickly and easily generate electronic documents, 
provide secure online access to borrowers for the review and signature process, and have access to the executed 
documents the same day.  

Benefits of eSignatures for HAMP 
eSignatures are a convenient option for borrowers, and a powerful tool in helping you streamline document fulfillment. 
Servicers can realize significant benefits in the HAMP fulfillment process through the use of electronic document 
distribution and electronic signatures, including reduced document errors, faster turnaround, higher completion rates, 
and the elimination of lost documents. Electronic records and automated audit logs also help servicers with their 
compliance needs. 

Building an eSign Solution 
You may choose to build your solution or use a vendor solution; however, it is important that your eSign solution for 
HAMP modifications is consistent with all existing HAMP requirements and follows the guidelines outlined in the 
Business Requirements for HAMP eSign Solutions, which detail the technology specifications and process requirements 
required for HAMP loan modification documents. 

Learn more about eSignatures for HAMP Loan Modifications on HMPadmin.com. 

Questions? 
Please contact the HAMP Support Center at support@hmpadmin.com or 1-866-939-4469. 
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