HELPING YOU STAY IN YOUR HOME. AL OV O8.—SRN

You may be able to make your payments more affordable.

Act now to get the help you need!
[Servicer logo]

Dear Borrower,

There is help available if you are having difficulty making your mortgage loan payments. You may be eligible for
the Home Affordable Modification Program, part of the initiative announced by President Obama to help
homeowners.

As your mortgage loan servicer, we will work with you in an effort to make your mortgage payment
affordable. You will not pay any fees to take advantage of this opportunity to modify your mortgage loan
payment and keep your home. Now is the time to act. We are ready to help you.

Here's how it works: We will first determine if you are eligible based on your situation. If you are eligible, we will
look at your monthly income and housing costs, including any past due payments, and then determine an
affordable mortgage payment.

At first, you will make new, affordable monthly payments on your mortgage loan during a trial period. If you make
those payments successfully and fulfill all trial period conditions, we will permanently modify your mortgage loan.

The modification may involve some or all of the following changes to your mortgage loan: 1) Bringing your
account current; 2) Reducing the interest rate on your loan; 3) Extending the term of the loan, and/or 4) delaying
your repayment of a portion of the mortgage principal until the end of the loan term. [Servicer can also
mention the possibility of principal forgiveness if permitted by the investor.]

GATHER THE INFO WE NEED TO HELP YOU

To take advantage of this opportunity and the Home Affordable Modification Program, contact us as soon as
possible. To help speed the process it will be helpful if you have the following information when you call:

§ Loan number
§ Monthly pre-tax income of each borrower
§ Information about any financial hardship you are suffering

If you do not qualify for a loan modification under this program, or do not want to stay in your home, we will work
with you to explore other options available to help you keep your home or ease your transition to a new home.

CONTACT US

We want to make modifying your mortgage loan as easy as possible. However, you must take the first step by
contacting us at [phone number]. You may also write to us at the address at the [bottom/top] of this letter. Be
sure to include the information listed above. [Servicer may insert any fax or e-mail contact alternatives.]

Sincerely,

The Making Home Affordable program was created to help millions of homeowners refinance or modify their mortgages. As part of this program,

we — your mortgage servicer — and the Federal Government are working to offer you options to help you stay in your home.
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IMPORTANT NOTICE We want to help you avoid foreclosure scams.

Beware of Foreclosure Rescue Scams. Help is free!

There is never a fee to get assistance or information about the Making Home Affordable Program
from your lender or a HUD-approved housing counselor.

o For a HUD-approved counselor, visit: http://www.hud.gov/offices/hsag/sth/hcc/fc/

Beware of any person or organization that asks you to pay a fee in exchange for housing
counseling services or modification of a delinquent loan.

Beware of anyone who says they can “save” your home if you sign or transfer over the deed to
your house. Do not sign over the deed to your property to any organization or individual unless
you are working directly with your mortgage company to forgive your debt.

Never make your mortgage payments to anyone other than your mortgage company without their
approval.
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